
No. D-25018 (9)/2005-NMCC 
Government of India 

Ministry of Commerce & Industry 
Department of Industrial Policy & Promotion 

NATIONAL MANUFACTURING COMPETITIVENESS COUNCIL 
 

Room No. 255, Udyog Bhawan, New Delhi-110011 
Dated the 7th February, 2006. 

 
NOTICE OF INVITATION TO TENDER 

 
National Manufacturing Competitiveness Council (NMCC), an Autonomous 

body under the Ministry of Commerce & Industry (Department of Industrial Policy & 
Promotion) Government of India, invites competitive offers from reputed companies/ 
firms for supply  and installation of (a)  DGITAL ISDN EPABX SYSTEM 
(Expandable)  with facility to connect 06 P&T Lines with a minimum of 08 Digital 
Extensions and 44 Analog Extensions; (b) Digital Key Phones; (c) analog Phones 
and (d) Accessories such as UPS, MDF etc., required for its New office premises   at 
Vigyan Bhawan Annexe, Maulana Azad Road, New Delhi as per Details given in the 
Annexure-I. 
 
ESTIMATED COST OF WORK :  Rs. 02.75 Lakhs 
 
TENDER REFERENCE NO.  :  D-25018 (9)/2005-NMCC 
 
TENDER DATE   :  7th February, 2006 
 
CLOSING DATE & TIME  :  14th February, 2006 at 1100 Hrs 
 
OENING DATE & TIME  : 14th February, 2006 at 1200 Hrs 
 
DURATION OF WORK  :  WITHIN 3 (THREE) DAYS  
 
TENTATIVE START DATE        : 2nd DAY AFTER RECEIPT OF         WORK 

ORDER 
 
2.  The Council will not be bound to accept the lowest tender and reserves 
the right to accept or reject any or all the tenders without assigning any 
reason whatsoever.  
 
3. DESCRIPTION OF WORK: Supply and installation of: (a) DIGITAL ISDN 
EPABX SYSTEM (Expandable) with facility to connect 06 P&T Lines with a 
minimum of 08 Digital Extensions and 44 Analog Extensions; (b) Digital Key 
Phones; (c) analog Phones and (d) Accessories such as UPS, MDF etc.  as per 
specifications given at  ANNEXURE-I. 
 
4. Only those companies/ firms would be eligible to submit the bids, who 
have satisfactorily completed the minimum work order (with completion 
certificate) for not less than Rs. 1.0 Crore in the year 2004-05, for the 
Government of India / Government of India Bodies.  
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5.  The following criteria shall be considered for qualification of the suppliers: 
 
a)  Past experience and Performance on similar work done for the Government 

of India Departments/ Government Bodies as per details given in Annex.- I  
for last 3 (three) years.  

b)  Proved credentials/competence with reference to personnel, equipment and 
manufacturing facilities. 

c)  Financial worthiness and competence to be substantiated through Income 
Tax Clearance Certificate, PAN/ST/TIN / VAT No., EPF Registration, annual 
report (Balance sheet & P/L A/c.) for the last 3 years. 

 
6. Earnest money (EMD):  Rs.10,000/- (Rs. Ten thousand only) in the form of 
crossed DD / Pay Order drawn in favour of National Manufacturing Competitiveness 
Council, New Delhi and drawn on International/Nationalized Bank/Scheduled Bank 
must be submitted along with the quotations). Offers without EMD will not be 
considered. 
 
6.2. EMD would be returnable on the non-interest bearing basis. 

 
6.3 Public Sector Undertakings. The concession / benefit could be availed subject 
to the submission of valid documentary evidence along with the offer. 
 
7.  Submission of offer: Offer must be submitted in Sealed Cover alongwith the 
detailed drawings/ specifications super scribed with above Tender Reference No., 
Closing Date & Closing Time with bold letters and Firm’s seal with address. The 
envelope should be properly sealed, addressed and submitted on or before the due 
date & time to the following address and receipt obtained. 
 
Director, 
National Manufacturing Competitiveness Council 
Room No. 255, Udyog Bhawan, New Delhi-110011. 
Tele: 011-2306-1688 
Fax:  011-2306-9919 
E-mail: nmcc@.nic.in
 
8. The bids may also be sent by Speed Post / Courier Service well in advance to 
reach the above office at least 48 hours before the due date and time. Offers 
received beyond the due date and time of the tender will not be considered. 
a)  Late offer will not be considered and timely submission of tenders is the 

responsibility of the bidders. 
b)  No excuses, such as delay in issue of pass, traffic-problem etc. shall be 

entertained. 
c)  There should be NO OVERWRITING. The rates must be preferably typed. 
d)  Quotations not fulfilling the requirement may be rejected. 
e)  Please quote on your Letterhead and not on this Tender Form. 

mailto:nmcc@.nic.in
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f)   Validity of your offer shall be for a period of minimum 90 days from the date of 
consideration of the bids. Bids having the validity of less than 90 days would 
be considered non-responsive and declared invalid. 

g)  Offer must be submitted on firm’s letter head duly signed and stamped. 
h)  In case your offer deviates from our requirement and terms & conditions in 

any manner, these deviations must be clearly indicated in your Offer, failing 
which our requirements and terms and condition including NMCC’S Terms 
and Conditions (TACS) will be binding on you.  

i) Bidders not registered with Government of India / Government of India bodies 
are required to submit copies of the following documents to substantiate their 
credentials in terms of their capabilities / capacities, experience & Financial 
soundness to carryout above mentioned contract work: 
a.  Company details, including resources like equipments & experienced 

manpower being used for undertaking the jobs. 
b.  Order copies and work completion certificates indicating successfully 

execution of similar nature of work during the last 3 years including the 
quantum of the work undertaken. 

c.  Last three consecutive year’s Annual Reports. 
d.  Audited & certified Balance Sheet & Profit & Loss Account Reports. 

 
Offers from the above non-registered category of bidders without above 

details shall not be considered. 
 

9.  Tender Opening: Offers received before tender closing will be opened on the 
tender closing date.  
 
10.  Security Deposit: The successful bidder/contractor will have to deposit an 
amount equivalent to 10% of order value in the form of DD / Bank Guarantee from 
the nationalized / scheduled bank as per the format enclosed at Annex.-II. Security 
deposit will be returned to the bidder/contractor after successful execution of the 
contract. Like EMD, Security deposit would also be non-interest bearing. 
 
11.  Forfeiture of EMD / Security Deposit: In case of non-submission of the 
security deposit and / or non-acceptance of the order, the EMD submitted along with 
offer is liable to be forfeited. Likewise non-performance of the contract will result in 
forfeiture of security deposit with application of risk purchase clause as appropriate. 
 
12  Refund of EMD: EMD of the unsuccessful bidders / contractors will be 
returned back as soon as the decision is taken by NMCC regarding placement of 
order. The EMD will be forfeited if it is not claimed within one year from the date of 
issue of refund intimation to the respective bidders 
 
13.  Payment Terms: Our standard terms of payment are within 30 days from the 
date of submission of bills in triplicate along with work completion certificate certified 
by the competent authority in NMCC. NO ADVANCE WILL BE PAID IN ANY 
MANNER AGAINST THE CONTRACT. The payment shall be made through 
Cheque(s) only.  
 
14.  For delivery default, penalty and risk purchase, NMCC’s TACS for contract 
shall be strictly applicable. 
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15.  Performance Guarantee: Successful bidder shall be responsible for overall 
performance, and would provide the guarantee for the EPABX and other related 
equipments for a minimum period of 12 months form the date of installation/delivery 
for which the supplier will have to submit a performance guarantee of an amount 
equivalent to 10% of the work order in a prescribed format enclosed at Annexure-III 
for the period covering the guarantee of the supplies/ work done. 
 
16. LIQUIDATED DAMAGES: Should the work be not completed to the satisfaction 
of the Council within the stipulated period, the contractor shall be bound to pay to the 
Council liquated charges @ 1.0% of the contract value per week subject to a 
maximum of 10% of the contract value for non-completion of the work in time. 
 
17.  You will abide by all Terms and Conditions of Supply (TACS), statutory 
requirements as per ANNEXURE – IV & V. 
 
18. Termination of Contract: In case of any material breach of the contract in 
terms of quality of work, material as specified/ agreed, time schedule for completion 
of the work etc. by the supplier, the Council reserves its right to unilaterally terminate 
the contract after serving a prior notice of three days in writing for rectifying the 
discrepancies, or adhering to the time schedule etc. The supplier would be solely 
liable for any loss or damage incurred by the Council in lieu of the above mentioned 
breach or non performance of contract by the Contractor.  
 
BIDDERS SHOULD READ THE TERMS AND CONDITIONS OF TENDER (TAC) 
INCLUDED IN THE TENDER CAREFULLY PRIOR TO FILLING UP TENDER AND 
SIGNING ACCEPTANCE. 
 
19. The bidder shall hold harmless and keep NMCC indemnified against all claim 
arising as a result of infringement of any third party proprietary rights on account of 
manufacture, sale or use of articles covered by the order. 
 
20. The declaration form that the supplier shall abide by the terms and conditions 
of the tender may be signed stamped and returned to the Council alongwith the 
quotations.  
 
21. One duly authorized representative of each bidder would be allowed to 
participate in the opening of the tender. 
 
22.  We look forward to receive your most competitive and reasonable offer 
against this tender notice. 
 

 
(S. S. Madan) 

Deputy Chief, NMCC 
Tele: 2306-1939 

E-mail: ipp-ro-ssm@nic.in
 

______________________  
 
______________________ 

mailto:ipp-ro-ssm@nic.in


Annex-I 
TECHNICAL SPECIFICATION OF EPABX 

 
S. No. QUALITATIVE REQUIREMENTS Complied   

(Y / N) 

1. 
 The system should be ISDN Based on 32 bit microprocessor Digital with multi 
 media card PCM /TDM technology and 100% Non – Blocking expandable Up to 156 
 Port 

 

2.   The system should be IP Ready communication platform   

3. 
 The main exchange should be expandable. The system should be modular designed   
 so that Co line/ subscriber liens card capacity should be increased by simply  
 inserting the required type of card  

 

4. The system should be approved by the TEC for different 
interface separately. 

 

5. 
The manufacturer of the system should have their own base in 
India for backup support in terms of spare part availability, R&D, 
Service Center etc. and future support for 10 Years. 

 

6. 

  The system should support the following trunk interfaces.  
  Analog Co Lines  
  ISDN ,  
  BRI, PRI , E1 
  IP Trunking  

 

7. 

  The system should support following interfaces.  
  Analog Extns.  
  Digital Extns. for voice and data  
  ISDN So bus extension  
  DECT Cordless ( Roaming and handover between the network exchanges) 
  The DECT should have facility to have SMS ( short message service)  
  CTI/TAPI connectivity  

 

8.  The system should support Voice Mail System with Individual Mail boxes for all        
 Users with Storage capacity depends PC hard disk (01 hr speech memory 12 MB)  

 

9. The System should support remote maintenance facility with inbuilt modem (no 
requirement of dedicated PSTN Line for modem) and Automatic Notification of 
faults. 

 

10.  System should have facility to integrate Voice over IP Card in Che main cabinet so as 
llow VOIP Trunk connectivity. No extra box for VOIP is required.  

 

11. The system should have inbuilt Automatic Call Distribution.  
12. The system should have integrated Router functionality.  
13. The system should have practical convergence of voice, data and image.   
14. The system should be open architecture based and the system software should be 

upgradeable as any development occurs by manufacturer. 
 

15. The system should support Smartest dialing from database of PC.  
16. The system should have Unified Messaging Facility.  
17. The system should support TCP/IP protocol  
18. The system should support networking between more than one system trough 

TCP/IP network having 100% feature transparency. 
 

 
 



 
System Feature:  

(i) Integrated Voice mail   
(ii) Different ringing for internal, exchange, emergency, dead 

line, direct calls. 
 

(iii) Music or a brief announcement for calls on hold  
(iv) Special audible tones after lifting the handset if features 

have been activated. 
 

(v) Auto-timed diversion of incoming calls  
(vi) Closed numbering.  
(vii) Simplified Dialing  
(viii) Boss/secretary plans (2 boss/ 3 secy, 3 boss / 2 secy., 3 

boss/ 1 secy., 4 boss / 1 secy., 4 boss / 1 secy.) 
 

(ix) Unscreened Transfer of Internal / External calls  
(x) Conference upto 5 party with unlimited group  
(xi) Call forwarding – busy / no answer with a time  
(xii) Auto Set Relocate  
(xiii) Targeted call pick up out side of a call pick up group  
(xiv) Deferring call  
(xv) System telephone lock  
(xvi) Call forwarding with    a fixed / variable destination  
(xvii) Toggling between the calls  
(xviii) Speed dialing – individual and system  
(xix) Call back – busy  
(xx) Call back – no answer  
(xxi) Add – on conference  
(xxii) Call transfer before answering  
(xxiii) Hunt group – linear  
(xxiv) Hunt group – cyclic  
(xxv) Night Service  
(xxvi) Hotline / delayed hotline  
(xxvii) Phantom numbers  
(xxviii)Walking class of service  



 
Station Feature 

i.  Abbreviated Dialing  
ii.  Account code  

iii.  Audio communication interface ( optional )  
iv.  Do not Disturb  
v.  Last three no redial  

vi.  Individual exchange line group routing  
vii.  Toll restriction  

viii.  Pulse to tone conversion  
ix.  Music on hold  
x.  Speed dialing by name ( phone book facility)  

xi.  Menu driven function  
xii.  Hold  

xiii.  Group ringing  
xiv.  Dialog Keys  

 
 
 
 
 
 
 
 
 
 



 
 
1. 
 
 
2. 
3. 
4. 
5. 
 
6. 
 
7. 
 
8. 
9. 
 
 
 
10. 
11. 
12. 
 
 

TECHNICAL SPECIFICATION OF DIGITAL INSTRUMENTS:  
 
The Menu driven instrument should have 8 number dual Keys of freely 
programmable  keys and menu driven dialog  keys .  
 
It should have 2 X 24 character , alpha numeric display 
It should have LED indication of the freely programmable keys,  
It should have the facility to redial the last three different dialed numbers 
It should support digital communication interface ( v.24 interface , ISDN 
protocol based)  
The key phones should have adjustable display so that the user can adjust 
the angle of the display as per convenience .  
All display phones should  support menu driven functionality. It should 
have open Listening.  
It should shave volume control for speakers and handset volume.  
It should have facility to provide another port to connect digital / analog 
phones, data communications ( ISDN) v.2 output, PC connectivity, 
TCP/IP connectivity through an adapter without any cables from system.  
 
It should be able to work on magnetic/ optic sensors instead Hook Switch 
It should have individual code locking facility.  
It should be possible to assign dual functions to a key by pressing shift 
key for repertory dialing. 

 
 

          
 
 



 



Annex-II 
FORMAT  

SECURITY DEPOSIT BANK GUARANTEE 
 

THIS DEED OF GUARANTEE made at New Delhi____________ day of 
month _________of (the year) by the Bank of (Bank’s name and address) 
(hereinafter called the ‘SURETY’ which expression shall include its heirs, 
successors, administrators and assigns) of the ONE PART in favour of Messers 
National Manufacturing Competitiveness Council, New Delhi- 110011 an 
Autonomous Body under the Ministry of Commerce of Industry, Department of 
Industrial Policy & Promotion, Government of India. (Hereinafter called the 
‘PURCHASER’ which term shall include its heirs, successors, administrators and 
assigns) of the OTHER PART. 

 
WHEREAS M/s (Firm’s name) registered under ___________ having its 

Registered Office (Firm’s address) (hereinafter called the ‘CONTRACTOR’ which 
expression shall include its heirs, successors, administrators and assigns) have 
accepted an Order / entered into a Contract vide Ref. No. ______________ 
dated __________(hereinafter called the said Order / Contract) with the 
purchaser for the supply, delivery at site, installation and commissioning of 
certain equipment, item, material etc. as stated in the said Order / Contract as 
per the terms and conditions provided in the Order / Contract. 
 

AND WHEREAS under the said Order / Contract the Contractor is 
required to furnish a Bank Guarantee for (currency / amount) (In words) being ten 
percent of the Order / Contract price of (currency / amount) as specified in the 
said Order / Contract for the execution of the said Order / Contract as per Order / 
Contract terms. 
 

NOW THIS DEED WITNESSES AS FOLLOWS: 
In pursuance of the terms and conditions of the said Order / Contract and on the 
request of the Contractor, we the Surety do hereby undertake to pay to the 
Purchaser on demand without any demur the sum of (currency/amount) (in 
words) being five percent of the Order / Contract price in the event of the 
Contractor failing to fulfill any of the terms and conditions of the said Order / 
Contract. 
 

We, the Surety, do hereby agree that the Purchaser shall be the sole 
judge to decide whether the Contractor has committed a breach of any of the 
terms or conditions of the said Order / Contract and that the decision of the 
Purchaser will be final and binding on the Surety. The Purchaser and the 
Contractor shall be at a liberty to carry out any modifications in the said Order / 
Contract during the currency of the said Order / Contract and any extensions 
thereof and any such modifications will be duly intimated to the Surety. Any 
accounts settled between the Contractor and the Purchaser shall be conclusive 
evidence against the Surety of the amount due and shall not be questioned by 
the Surety. 
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We, the Surety, further agree that the guarantee herein contained shall 
remain in full force and effect for a period that would be taken for completion of 
the Order / Contract, by the Contractor under the said Order / Contract and that 
the guarantee shall continue to be enforceable till all the obligations under or 
arising by virtue of the said Order / Contract have been fully discharged by the 
Contractor till the Purchaser certifies in writing that the terms and conditions of 
the said Order / Contract have been fully and properly carried out by the said 
Contractor,  
 

We, the Surety, further undertake not to revoke this guarantee during the 
currency of the same except with the previous consent of the Purchaser in 
writing. We, the Surety, further agree that liabilities and obligations of the Surety 
arising under or by virtue of this bond shall not be discharged by any variation of 
the terms or conditions of the said Contractor by any grant of time given or any 
indulgence shown by the Purchaser to the Contractor. It is agreed that the 
liabilities under this guarantee shall not exceed (currency/amount) (In words). 
 

This guarantee shall remain in force till ____________ 
 

Date:  
 

Signature of a person duly 
authorized to sign on behalf of 
the Bank with Seal of the Bank 

 
*INDIGENOUS VENDORS TO SUBMIT THIS SECURITY DEPOSIT BANK 
GUARANTEE ON NON-JUDICIAL STAMP PAPER OF RS. 100.00 FROM 
NATIONALISED / SCHEDULED BANK ONLY. 



ANNEXURE-III 
PERFORMANCE BANK GUARANTEE 

 
THIS DEED OF GUARANTEE MADE THIS ___________ DAY OF _________ 

200 BY 
THE (Bank’s Name & Address) hereinafter called “the Surety” (which expression shall 
unless excluded by or repugnant to the context, be deemed to include its successors in 
office and assigns) of the ONE part in favour of M/s. National Manufacturing 
Competitiveness Council (NMCC), New Delhi-110011, hereinafter called “THE 
PURCHASER” (which expression shall unless excluded by or repugnant to the context 
be deemed to include their heirs, successors in office and assigns) of the other part. 
 

WHEREAS, (firm’s name) registered under the Indian Companies Act 1913 
having its registered office at (Firm’s address) (hereinafter called “THE CONTRACTOR”) 
which term shall include its heirs, successors, administrators and assigns) have 
accepted an Order No. ___________ dated __________ (hereinafter referred to as the 
said “Contractor”) with the Purchaser for supply of certain goods stated in the said 
contract to Purchaser in good condition provided in the contract. 
 

AND WHEREAS it is one of the terms of the said contract that Contractor shall 
furnish to 
the Purchaser a bank guarantee comprising _______ % of the value of the order amount 
to Rs. _________ (Rupees ___________________________________ for the 
satisfactory performance of the equipments supplied against the said contract at least for 
a period of ___________ months from the date of supply, i.e. from ______________ or 
for a period of ____________ months from the date of commissioning of ship in which 
items/equipments are fitted whichever is later and WHEREAS the purchaser has agreed 
to accept such Bank Guarantee. 
 

NOW THIS INDENTURE WITNESSETH AS FOLLOWS:- 
 

(1) In consideration of the above premises the Surety hereby unequivocally 
undertakes and agrees with the Purchaser to pay to the Purchaser upon demand 
in writing without any demur, protest and without referred to the Contractor, 
whenever required so by them so to do and within a fortnight from the date of 
such demand sum or sums not exceeding in the whole of Rs. _________ 
(Rupees ______________________________). 

(2)   We, the (Bank’s Name) further agree that the purchaser shall be the sole judge 
to decide whether the Contractor has committed any breach of any of the terms 
or conditions of the said contract or the goods supplied by the contractor have 
failed in performance and that if any question arises as to whether any sum has 
become payable by the Contractor to the Purchaser by virtue of or arising out of 
the said contract and/or by such failure the decision of the Purchaser shall be 
final and binding on the Surety. 

 
(3)  This guarantee shall come into force upon delivery of the equipments/items and 

shall remain in full force and effect till guarantee period of the said contract and 
till the terms and conditions of the said contract and any modification or variation 
or amendment thereof have been properly fulfilled or till the Purchaser certifies in 
writing that the said contract and any modifications or variation or amendment of 
the said contract have been truly and faithfully performed. However, in case the 
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Bank Guarantee is provided for a limited period, the validity of the same shall be 
automatically extended till the guarantee period of the said contract. 

 
(4)   We, (Bank’s Name), undertake not to revoke this guarantee during its currency 

except with the previous consent of the Purchaser in writing. The guarantee 
herein contained shall not be revocable by notice or by reason of the dissolution 
or winding up of the business of the contractor or any change in the constitution 
or composition of the contractor’s business. 

 
(5)  We, (Bank’s Name), further agree with the Purchaser that the Purchaser shall 
have the fullest liberty without our consent and without affecting in any manner our 
obligations hereunder to vary any of the terms and conditions of the said contract or to 
extend time of performance by the said contract, from time to time or postpone for any 
time to time any of the powers exercisable by the Purchaser against the said contractor 
and to forbear or enforce any of the terms and conditions relating to the said contract or 
of the modified or varied or amended contract and we shall not be relieved from liabilities 
by the reasons of any such modification or verifications or amendments or extensions 
being granted to the said contractor or for any forbearance, act or omission on the part 
of the Purchaser or any indulgence by the Purchaser to the said contractor or by any 
such matter or things whatsoever which under the law relating to securities would but for 
this provision have effect of so relieving us. 
 

Notwithstanding anything contained hereinabove, our liability under this 
guarantee is restricted to Rs. ______________ (Rupees __________________ 
____________________ ). This guarantee shall be valid upto date and unless a claim or 
demand in writing is made on a bank within 6 months from the date of expiry of the bank 
guarantee the bank shall be released and discharged from all liabilities there under. We, 
the Bank Name agree to renew and extend the validity of this Bank Guarantee till the 
terms and conditions of modified or varied or amended contract have been properly 
fulfilled by the contractor to the satisfaction of the Purchaser. 
 

In witness whereof the Bank Name, the surety has signed this deed on day and 
year first hereinabove written. 
 
 
Date: 
 



Annexure-IV 
 

GENERAL RULES AND INSTRUCTIONS FOR THE GUIDENCE OF TENDERS 
 

1. Tenders are hereby invited on behalf of National Manufacturing 
Competitiveness Council, Government of India, New Delhi for  supply  and 
installation of (a)  DGITAL ISDN EPABX SYSTEM (Expandable)  with facility to 
connect 06 P&T Lines with a minimum of 08 Digital Extensions and 44 Analog 
Extensions; (b) Digital Key Phones; (c) analog Phones and (d) Accessories such 
as UPS, MDF etc. at the Office of the National Manufacturing Competitiveness 
Council, Vigyan Bhawan Annexe, Maulana Azad Road, New Delhi-110011. 
 
2. Estimated cost of job: Rs. 02.75 Lakhs 
 
3.  Complete specifications, the schedule of quantities of the various 
classes of work to be done can be seen and discussed with the Office of 
Director, National Manufacturing Competitiveness Council, Room No. 255, 
Udyog Bhawan, New Delhi-110011 (Telephone No. 2306-1866) before 
submission of the tender. 
   
4. The site for the work is available and can be inspected with prior 
permission from the office of the Director, NMCC. 
 
5.  Tender, in sealed cover, with the name of the project written on the 
envelope will be received by Director, National Manufacturing 
Competitiveness Council, Room No. 255, Udyog Bhawan, New Delhi-110011. 
up to 11.00 Hours on 14.02.2006 and will be opened by him in his office on 
14.02.2006 at 12.00 Hours in presence of the bidder’s authorized 
representative, who may wish to be present. 
 
4. The time allowed for the carrying out of the work and execution of the 
contract will be 3(three) days from the 2nd day after the date of award of the 
contract by written orders. 
 
5. The supplier should quote in figures as well as in words the rate, and 
amount tendered by them. The amount for each item should be worked out 
and the requisite totals given. 
 
6. Earnest money, amounting to Rs.10,000/- in the form of Bank draft 
drawn in favour of National Manufacturing Competitiveness Council, , New 
Delhi-110011 must accompany the tender. Tender without Earnest Money 
shall be summarily rejected.   
 
7. The Contractor, Whose tender is accepted, will be required to furnish a 
Bank Guarantee @ 10% of the total cost of the tender from an International 
or a Nationalized /Scheduled Bank for the satisfactory execution of the award 
of contract by the contractor. 
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8. The EMD of the contractor, whose tender is accepted, shall be forfeited 
in full in case he does not furnish the Bank Guarantee for the initial Security 
Deposit within the stipulated period or start the work by the stipulated date 
mentioned in the work order. 
 
9. The acceptance of tender will rest with the competent authority 
in NMCC, New Delhi which does not bind itself to accept the lowest 
tender and reserves to itself the right to reject any or all of the 
tenders received without the assignment of a reason.  
 
10. All tenders in whom any of the prescribed conditions are not fulfilled 
(or) incomplete in any respect are liable to be summarily rejected as 
substantially non-responsive. 
 
11. The Council reserves the right to accept the tender in full or in part 
and the bidder shall have no claim for revision of rates or other conditions if 
his tender is accepted in parts. 
 
12. Canvassing in connection with the tenders is strictly prohibited and the 
tenders submitted by the contractors who resort to canvassing will be liable 
to rejection. 
 
13. Special care should be taken to write the rates in figures as well as in 
words and the amounts in figures only, in such a way that interpolation is not 
possible. The total amount should be written both in figures and in words. In 
case of figures, the words ‘ Rs.’ should be written before the figures of 
Rupees and words ‘P’ after the decimal figures. E.g. Rs.2.15 P. and in case of 
words, the word ‘Rupees’ should precede and the word ‘Paise’ should be 
written at the end, unless the rate is in whole rupees and followed by the 
words ‘only’, it should invariably be up to two decimal places. While quoting 
the rate in schedule of quantities, the word ‘only’ should be written closely 
following the amount and it should not be written in the next line. 
 
14. The rates quoted should be inclusive of all taxes. Sales tax or 
any other tax on material or on finished works like work’s contract 
tax, Turn- over tax etc., in respect of this contract shall be payable by 
the contractor and the Council will not entertain any claim 
whatsoever in this respect. 
 
15. The tender for works shall remain open for acceptance for a period of 
90 days from the date of opening of tenders. If any tenderer withdraws his 
tender before the said period, then the Council shall be at liberty to forfeit 
Earnest Money paid along with the tender. 
 
16. It will be obligatory on the part of the tenderer to tender and sign the 
tender document for all the component parts and that, after the work is 
awarded, he will have to enter into an agreement for each component with 
the competent authority in the Council. 
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17. Should the work be not completed to the satisfaction of the 
Council/Artichets within the stipulated period, the contractor shall be bound 
to pay to the Council liquated charges @ 1.0% of the contract value per 
week subject to a maximum of 10% of the contract value for non-
completion of the work in time.  
 
18. Termination of Contract: In case of any material breach of the contract in 
terms of quality of the work and the overall execution of the contract by the 
contractor or failing the complete the work in the given time as in the contract, the 
Council reserves its right to unilaterally  terminate the contract by revoking the 
award after serving a prior notice of seven days to the Contractor and the later’s 
failing to carry the rectifications of the discrepancies pointed out during the said 
period.  The Contractor would be solely liable for any loss or damage incurred by 
the Council in lieu of the above mentioned breach or non performance of contract 
by the Contractor. 
 

-------------------  
 



Annexure-V 
 

STANDARD/GENERAL CONDITIONS OF CONTRACT 
 
1. Except where provided for the description of the individual items in the 
schedule of quantities and in the specifications and conditions laid 
hereinafter, the work shall be carried out as per standard specifications and 
under the direction of  Council. 
 
2. The work is to be carried out in accordance with Specifications to be 
approved by the Council and the schedule of quantities which may be given 
by the Council during the execution of the Work. The contractor shall get all 
specifications/ materials approved from NMCC before starting the job. 
 
5. The contractor shall ask in writing for all clarifications on matters 
occurring anywhere in specifications and schedule of quantities or to 
additional instructions at least two days ahead from the time when it is 
required for implementation so that the Council may be able to give decision 
thereon. 
 
SCOPE 
 
6. The work consists of for supply  and installation of (a)  DGITAL ISDN 
EPABX SYSTEM (Expandable)  with facility to connect 06 P&T Lines with a 
minimum of 08 Digital Extensions and 44 Analog Extensions; (b) Digital Key 
Phones; (c) analog Phones and (d) Accessories such as UPS, MDF etc., for 
NMCC’s Office at Vigyan Bhawan Annexe, New Delhi (Annexure-I) in 
accordance with the specifications approved by NMCC. It includes preparation 
of drawings/ specifications, furnishing, all materials, labour, tools and 
equipment and management necessary for and incidental to the completion 
of the work. 
 
7. All work, during its progress and upon completion, shall conform to the 
lines, elevations and grades as furnished by the Council. Should any detail 
essential for efficient completion of the work be omitted from the 
specifications it shall be the responsibility of the contractor to inform the 
Council and to furnish and install such details with Council’s concurrence, so 
that upon completion of the proposed work the same will be acceptable and 
ready for use.  
 
8. Council may in their absolute discretion issue further written 
instructions, details, directions and explanations, which are, hereafter 
collectively referred to as “The Council instructions” in regard to: 
 

a)  The variation or modification of the design quality or quantity of 
works or the addition or omission or substitution of any work. 

b)  Any discrepancy in the Plan or between the schedule of 
quantities and/or drawings and/or specification. 
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c)  The removal from the site of any defective material brought 
thereon by the contractor and the substitution of any other 
material thereof. 

d)  The demolition removal and/or re-execution of any work 
executed by the contractor. 

e)  The dismissal from the work of any persons employed 
thereupon. 

f)  The opening up for inspection of any work covered up. 
g)  The rectification and making good of any defects under clauses 

hereinafter mentioned and those arising during the maintenance 
period (retention period). The contractor shall forthwith comply 
with and duly execute any work comprised in such Council’s 
instructions. 

H)  No works, for which rates are not specifically mentioned in the 
priced schedule of quantities, shall be taken up without written 
permission of the Council. Rates of items not mentioned in the 
priced schedule of quantities shall be fixed by the Council in 
consultation with the competent authority in NMCC. 

 
9. Only products/cables bearing ISI marking shall be used in the 
work. 
 
10. TENDERER SHALL VISIT THE SITE 
Intending tenderer shall visit the site and make himself thoroughly 
acquainted with the local site condition, nature and requirements of the 
works, facilities of transport condition, effective labour and materials, access 
and storage for materials and removal of rubbish. The tenderer shall provide 
in their tender for cost of carriage, freight and other charges as also for any 
special difficulties and including police restriction for transport etc., for proper 
execution of work as specified. The Successful tenderer will not be entitled to 
any claim of compensation for difficulties faced or losses incurred on account 
of any site condition which existed before the commencement of work or 
which in the opinion of the Council, might be deemed to have reasonably 
been inferred to be so existing before commencement of work. 
 
11. All corrections are to be initialed and stamped. 
 
12. In case of any errors/omissions in the quoted rates, the rates given in 
the tender shall be taken as correct rates. 
 
13. No modifications, over-writings or corrections can be made in the 
tender papers by the tenderer. 
 
14. The Council reserves the right to reject the lowest or any tender and 
also to discharge any or all of the tenders for each section or to split up and 
distribute any item of work to any specialist firm or firms, with out assigning 
any reason. 
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15. The tenderer shall note that the tender is strictly on the item rate basis 
and their attention is drawn to the fact that the rates for each and every item 
should be correct, workable and self-supporting. 
 
16. If called upon by the Council for analysis of any or all the rates shall be 
submitted. The Council shall not be bound to recognize the Contractor’s 
analysis. 
 
17. The Council has power to add to, omit from any work as shown in 
drawings or described in specifications or included in schedule of quantities 
and intimate the same in writing but no addition, omission or variation shall 
be made by the contractor without authorization from the Council.  
 
18. AGREEMENT 
The successful contractor shall be required to sign agreement with NMCC as 
may be drawn up to suit local conditions. Contractor shall pay for all stamps 
and legal expenses, incidental thereto. 
 
19.  SECURITY DEPOSIT 
The successful tenderer to whom the contract is awarded will have to furnish 
Bank Guarantee (Annex-II) as security deposit @ 10% of the value of the 
accepted tender including the Earnest money. The Guarantee will have to be 
furnished with in four days from the date of acceptance of the tender failing 
which the Earnest Money deposit furnished along with the tender shall be 
forfeited.  This initial Security Deposit furnished by the tenderer in the form 
of “Bank Guarantee” shall remain for the duration of the contract period.  
 
20. PERFORMANCE GUARANTEE: 
In addition the contractor shall furnish performance Guarantee in the form of 
“Bank Guarantee” for an amount equivalent to 10% of the contract value in a 
prescribed format enclosed at Annex-III as the retention amount for the 
period covering the guarantee after the end of defects liability period 
provided he has satisfactorily carried out all the work and attended to all 
defects in accordance with the conditions of the contract. Non interest is 
allowed on retention money. 
 
21.  TIME OF COMPLETION, EXTENSION OF TIME & PROGRESS CHART 
21.1  Time of completion: The entire work is to be completed in all respects 
within the stipulated period. The work shall be deemed to commence on 2nd 
day from the date of work order or date of handling over of site, whichever is 
earlier. Time is the essence of the contract and shall be strictly observed by 
the contractor. The work shall not be considered as complete until the 
Council has certified in writing that this has been completed and the Defects 
Liability Period shall commence from the date of such certificate. 
 
21.2  Extension of Time: If in the opinion of the Council the works be 
delayed (a) by reason of any exceptionally inclement weather, or (b) by 
reason of instructions from the Council in consequence of proceedings taken 
or threatened by (c) by reason of authorized extra and additions or (d) from 
other causes which the Council may consider are beyond the control of the 
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contractor, the Council at the completion of the time allowed for the contract 
shall make fair and reasonable extension of time for completion in respect 
therefor.  
 
22.  LIQUIDATED DAMAGES 
Should the work be not completed to the satisfaction of the 
Council/Architects within the stipulated period, the contractor shall be bound 
to pay to the Council liquated charges @ 1.0% of the contract value per 
week subject to a maximum of 10% of the contract value for non-
completion of the work in time. 
 
23. TERMINATION OF CONTRACT 
In case of any material breach of the contract by the contractor, the Council 
reserves its right to unilaterally terminate the contract after serving a prior notice 
of seven days through Registered /Speed Post. The Contractor would be solely 
liable for any loss or damage incurred by the Council in lieu of the above 
mentioned breach or non performance of contract by the Contractor. 
 
24.  REMOVAL OF IMPROPER WORK 
The Council shall during the progress of the work have power to order in 
writing from time to time the removal from the work within such reasonable 
time or times as may be specified in the order of any materials which in the 
opinion of the Council are not in accordance with specification or instructions, 
the substitution or proper re execution of any work executed with materials 
or workmanship’s not in accordance with the drawings and specifications 
approved or instructions. In case the contractor refuses to comply with the 
order, the Council shall have the power to employ and pay other agencies to 
carry out the work and all expenses consequent thereon or incidental thereto 
as certified by the Council shall be borne by the contractor or may be 
deducted from any money due to or that may become due to the contractor. 
No certificate which may be given by the Engineer shall relieve the contractor 
from his liability in respect of unsound work or bad materials. 
 
25.  CONTRACTOR’S EMPLOYEES 
The contractor shall employ technically qualified and competent supervisors 
for the work who shall be available (by turn) throughout the working hours to 
receive and comply with instructions of the Council. The contractor shall 
engage at least one experienced Engineer as site-in-charge for execution of 
the work.  
 
26.  DISMISSAL OF WORKMEN 
The contractor shall on the request of the Council immediately dismiss from 
work any person employed thereon by him, who may in the opinion of the 
Council be unsuitable or incompetent or who may misconduct himself. Such 
discharges shall not be the basis of any claim for compensation or damages 
against the Council or any of their officer or employee. 
 
27.  ASSIGNMENT 
The whole of the work included in the contract shall be executed by the 
contractor and the contractor shall not directly or indirectly transfer, assign 
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or underlet the contract or any part, share or interest therein nor, shall take 
a new partner, without written consent of the Council and no subletting shall 
relieve the contractor from the full and entire responsibility of the contract or 
from active superintendence of the work during their progress. 
 
28.  DAMAGE TO PERSONS AND PROPERTY INSURANCE ETC. 
The contractor shall be responsible for all injury to the work or workmen to 
persons, or things and for all damages to the structural and/or decorative 
part of property which may arise from the operations or neglect of himself or 
of any sub-contractor or of any of his or a sub-contractor’s employees, 
whether such injury or damage arise from carelessness, accident or any 
other cause whatsoever. 
 
29. FINAL PAYMENT 
The final bill shall be accompanied by a certificate of completion from the 
Council. The final bill shall be presented alongwith the Bank Guarantee for 
Retention Money as specified above which would be 10% of the total bill. 
 
The price of all such additional items/non-tendered items will be worked out 
on the basis of rates quoted for similar items in the contract wherever 
existing and other components as required.  
 
30.  SUBSTITUTION 
Should the contractor desire to substitute any materials and workmanship, 
he/they must obtain the approval of the Council in writing for any such 
substitution well in advance.  
 
31.  PREPARATION OF BUILDING WORKS FOR OCCUPATION AND USE ON 

COMPLETION 
The whole of the work will be thoroughly inspected by the contractor and 
deficiencies and defects put right. On completion of such inspection the 
contractor shall inform the Council that he has completed the work and it is 
ready for inspection. On completion, the contractor shall clean all windows 
and doors including the cleaning and oiling, if necessary, of all hardware, 
inside and outside, floors and every part of the area renovated. He will leave 
the entire area neat and clean and ready for immediate occupation and to 
the satisfaction of the Council. 
 
32.  CLEARING SITE ON COMPLETION 
On completion of the works the contractor shall clear away and remove from 
the site all surplus materials, rubbish and temporary works of every kind and 
leave the whole of the site and the works clean and in a workmanlike 
condition to the satisfaction of the Council. 
 
33. DEFECTS AFTER COMPLETION 
The contractor shall make good at his own cost and to the satisfaction of the 
Council all defects or faults which may appear within 12 Months after 
completion of the work. In default the Council may employ and pay other 
persons to amend and make good such damages, losses and expenses 
consequent thereon or incidental thereto shall be made good and borne by 
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the contractor and such damages, loss and expenses shall be recoverable 
from him by the Council by en-cashing the Bank Guarantee. 
 
34.  The tenderers are not allowed or change either the specifications or 
unit of schedule at the time of quoting. Incomplete tenderers, conditional 
tenders etc., will be rejected. 
 
35. The contractor is allowed to work during late evening hours and 
Sunday / holidays after taking specific written permission of the authorities 
without extra cost to owner. 
 
36.  The Contractor is expected that the minimum amount of cutting/ 
drilling shall be done to fix the screws to the walls, ceiling and floors etc. Any 
cutting or damages to the floors, walls and ceiling shall be made good by the 
contractor as directed by the CPWD/Council at the contractor cost. 
 
37.  The contractors are not entitled for any escalation in the prices of 
materials, labour etc., on any account during the course of the work. The 
tendered and accepted rates for all items shall be kept valid throughout the 
period of contract and completing of the same. 
 
38.  All statutory taxes/levies as per prevailing government regulations will 
be deducted at source from the bill viz. TDS on works contract etc. 
 
39. All the materials brought to the site shall be stored at contractor’s risk 
only and owner will not be responsible for any theft, pilferage, damage due 
to any accident etc., NMCC will not be liable for any claims in this regard until 
the work are finished and handed over to complete satisfaction of Council. 
 
 
 

Certified that I have gone through the above General Instructions, 
Terms and Conditions indicated in the tender notice, Annex-IV and 
Annex-V of the Tender and agree to abide by the same.  

 
 
 Dated___________   Signature________________________ 
 
 Place___________   Name of the Contractor_____________ 
      (With SEAL) 
 



D E C L A R A T I O N 
 
 

1. I / We have read the instructions, General/Standard conditions to the 
Tender and I/ We understand that if any false information is detected 
at a later date, any future contract made between ourselves and 
National Manufacturing Competitiveness Council, Government of India, 
on the basis of the information given by me / us can be treated as 
invalid by the NMCC/ Govt. of India and I/We will be solely responsible 
for the consequences. 

 
2. I / We agree that the decision of National Manufacturing 

Competitiveness Council in selection of contractors will be final and 
binding on me/us. 

 
3. All the information furnished by me is correct to the best of my 

knowledge and belief. 
 
4. I/We agree that I/ We have no objection if enquiries / inspections are 

made and overall evaluation done about the work listed by me /us in 
the accompanying sheets. 

 
5. I/We agree that I/We have not applied in the name of sister concern 

for the subject empanelment process. 
 
 

Place : _____________   Signatures__________________ 
 
  
     Date       : ______________    Name & Designation__________ 
 
       Seal of Company/Firm_________ 
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